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For Immediate Release:

Commence to Expand Operations in India
“Marketing and sale of products to begin in May”

Tinton Falls, NJ  (April 18, 2007) Commence Corporation a leading provider of Customer
Relationship Management software has announced that it will be expanding its operations in
India. Commence India, located in Pune, has been primarily a development arm of Commence
USA. It will now be expanded to include additional development, marketing and sale of the
Commence products for the Indian market.

“CRM is becoming an important addition to growing businesses in India,” says Abhijit Joshi,
director of operations for Commence India. “Businesses here are looking for a highly flexible
affordable CRM solution that operates at the desktop. Commence offers a solution that
addresses this requirement very well. The product provides a CRM Framework that consists of
pre-built applications that are easily customizable. This will enable us to quickly and efficiently
meet the unique requirements of companies in India.”

“We are delighted to expand the outreach of Commence CRM to India because we recognize the
value and importance of this rapidly growing market,” explained Larry Caretsky, president of
Commence Corporation. “The business opportunity in India is significant and we need to invest
in the infrastructure and people who know how to sell and provide services to this growing
community. In addition, the skills we need for product expansion are readily available in India
and at attractive rates. The growth of our team in India is also an important step in continuing the
expansion of our presence outside the United States,” says Caretsky. “We are currently selling
and supporting customers in 22 countries around the world and hope to grow this substantially in
the next few years. ©

About Commence Corporation

Commence Corporation is a leading provider of Customer Relationship Management software
tools and solutions for small to mid-size businesses. Commence supports several thousand
customers through a worldwide distribution network with outlets in North and South America,
Europe and Asia Pacific. The company’s products are used in more than 30 industries in 22
countries around the world. For more information about Commence call 732-380-9100 or visit
the company’s web site at www.commence.com



